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Thank you for purchasing this product.

Please read through this “Electronic Manual”

carefully in advance to ensure proper use of the

product. Also, to make sure that the product is

used safely, please read through the “Safety

Precautions” in the “READ ME FIRST” booklet.

Please store the manuals properly after reading

so that they can be referred to whenever

necessary. B5A-3291-01



Maintenance

3 Wash the cleaning roller with water

Serwcmg Of Parts ® Wash the roller with water, and remove any dirt from the surface of
the cleaning roller with your finger.

B Request for routine servicing

e In order to prevent printing errors and malfunctions from
occurring in advance, please request for routine servicing by
the servicing personnel. For details on servicing, please
consult our authorized dealers.

Cleaning Roller

® The function of the cleaning roller is to remove any dirt or dust
attached to the card.

® The color of the printed card may appear faded or dirt may appear
conspicuous if the cleaning roller is dirty. Card jams may also occur
as a result.

Cautions:

® |f the security lock is on, deactivate it. After work is complete, activate
the security lock again.

e Start work after ensuring that the power has been turned off.

® [f the printer is used every day, make sure to clean the cleaning roller
daily at the end of the operation.

® Do not perform any work on the printer door. Do not place heavy
objects or apply load on the printer. Doing so may damage it.

e After washing, allow the cleaning roller to dry completely before
installing it to the printer.

® Do not wash the cleaning roller with anything other than water (e.qg.,
alcohol).

® Replace the cleaning unit with a new one after using it for about one
year. For details on its replacement, please consult our authorized
dealers.

® After cleaning is complete, check to ensure that all dismantled parts
are restored to their original positions. Failure to restore the parts

may result in malfunction of the printer. 5 Set the cleaning unit, and close the printer door
e With the roller facing the right, insert it all the way in.
1 Open the printer door e
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Card Load Roller
® Card jams may occur if the card load roller is dirty.

Cautions:

® [f the security lock is on, deactivate it. After work is complete, activate
the security lock again.

e Start work after ensuring that the power has been turned off.

After cleaning is complete, check to ensure that all dismantled parts

are restored to their original positions. Failure to restore the parts

may result in malfunction of the printer.

® For details on separately sold items, please consult our authorized
dealers.

Fan Filter

® The color of the printed card may appear faded or dirt may appear
conspicuous if the fan filter is dirty.
® Perform cleaning after printing about 10,000 cards.

Cautions:

e Start work after ensuring that the power has been turned off.

® After cleaning is complete, check to ensure that all dismantled parts
are restored to their original positions. Failure to restore the parts
may result in malfunction of the printer.

® Replace the fan filter with a new one after using it for about one year.
For details on its replacement, please consult our authorized dealers.

1 Remove the card hopper

2 Apply alcohol (sold separately) to a wiper (sold separately), and use
it to wipe the surface of the card load roller

® Wipe while turning the card load roller in the anti-clockwise direction.
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1 Remove the filter cover located on the side of the printer

2 Remove the fan filter

3 Remove any dirt that is attached to the fan filter using a vacuum
cleaner

® Hold the filter with your hand to prevent it from being sucked into the
vacuum cleaner.

4 Set the fan filter

5 Set the filter cover




Maintenance

Card Feed Roller / Heating Roller

® The color of the printed card may appear faded or dirt may appear
conspicuous if the card feed roller or heating roller is dirty.
® Perform cleaning after printing about 1,000 cards.

Cautions:

® [f the security lock is on, deactivate it. After work is complete, activate
the security lock again.

® Before cleaning the card feed roller and heating roller, make sure that
you clean the cleaning roller. Otherwise, dirt on the cleaning roller
may be attached to the cleaning card, causing its cleaning capability
to deteriorate.

® Stand the cassette on a flat surface as illustrated in the diagram.
Avoid doing so on the floor as dust attached to it may cause printing
errors.

® [f card jam occurs when the cleaning card is inserted, turn off and on
the power of the printer. Doing so automatically discharges the card.

® Do not perform any work on the printer door. Do not place heavy
objects or apply load on the printer. Doing so may damage it.

® Each cleaning card can only be used once. Reusing a dirty card may

dirty the roller or cause the printer to malfunction.

After cleaning is complete, check to ensure that all dismantled parts

are restored to their original positions. Failure to restore the parts

may result in malfunction of the printer.

® For details on separately sold items, please consult our authorized
dealers.

1 Open the printer door. Press and hold down the cassette button, and
remove the retransfer film cassette (on the left)

2 Close the printer door
3 Remove the card hopper

4 Turn on the power

/
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5 Press [MEMM to set to [Cleaning]
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6 Press to set to [Rollers]

>Cleaning>
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7 Press G

o A [Film Checking..] message appears, followed by a [Cleaning Start
OK?] message.

>>Rollers
a
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8 Peel off the backing paper from the cleaning card (sold separately)

;

OK?
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9 Press )

® A [Cleaning..] message appears.

»»Cleaning Start
oK?
=Em

@ﬁ@
Cautions:

® |f the retransfer heating roller is hot, a [HR is too hot!] message will
be displayed. Turn off the power, and perform cleaning after the
retransfer heating roller has cooled down completely.

>>Rollers
HR is too hot!
[ 4=t ]

10 Insert the cleaning card (sold separately) within 20 seconds

® The roller draws in the card, and cleaning starts automatically.

e A [Cleaning Start OK?] message appears after the card is
discharged.

Cautions:
® |nsert the card within 20 seconds after pressing G-
o After pressing L), the buzzer sounds upon a lapse of 20 seconds,

and a [Jam(Hopper)] error message appears about 10 seconds later.

Press [GEYS8 — =) to cancel the error.

® When a standard-sized card is inserted, the card is automatically
discharged from the NG card outlet, and a [Cleaning Start OK?]
message appears.

11 Press €&=), and insert the cleaning card again
e Reverse the adhesive face, and insert the card.

>»Cleaning Start
OK?
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12 Atter the cleaning card is discharged, turn off the power, install the
retransfer film cassette, close the printer door, and install the card
hopper

® To turn on the power again, do so after an interval of at least 10
seconds.
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Magnetic Head

® |f the magnetic head is dirty, errors may occur during writing to or
reading of the magnetic stripe card.
® Clean the magnetic head after approximately every 1,000 cards.

Cautions:

® [f the security lock is on, deactivate it. After work is complete, activate

the security lock again.
® Before cleaning the magnetic head, make sure that you clean the

cleaning roller. Otherwise, dirt on the cleaning roller may be attached

to the cleaning card, causing its cleaning capability to deteriorate.

® After cleaning is complete, check to ensure that all dismantled parts

are restored to their original positions. Failure to restore the parts
may result in malfunction of the printer.

® Do not perform any work on the printer door. Do not place heavy
objects or apply load on the printer. Doing so may damage it.

® For details on separately sold items, please consult our authorized
dealers.

® Replace the magnetic head cleaning card accordingly if it has
become dirty. Using a dirty card may dirty the head and cause
malfunction.

1 Turn on the power

2 Check to ensure that [Ready] or [Preheating..] is displayed on the
operation panel of the printer

Frghaaling Ready

—F —

3 Remove the card hopper

4 Press [MEMM to set to [Cleaning]

No Card
Total * &k
< o OEm

@ﬁ

5 Press — 3% to set to [MG

>Cleaning>
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=
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6 Apply alcohol on the magnetic head cleaning card (sold separately)

® Apply about three to four drops of alcohol on the position of the
magnetic stripe.

:

7 Press Gl
»MG
OK?
[ =]
@

8 Insert the magnetic head cleaning card within 20 seconds

Cautions:

e Insert the card within 20 seconds after pressing G-

o After pressing €&, the buzzer sounds upon a lapse of 20 seconds,
and a [Jam(Hopper)] error message appears about 10 seconds later.

Press RS — € to cancel the error.
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9 Aiter the cleaning card is discharged, turn off the power, and install
the card hopper

® To turn on the power again, do so after an interval of at least 10
seconds.
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Bobbin Holders

Cautions:

If burrs produced by friction with the bobbins are attached to the
bobbin holders, they may fall onto the card, ink ribbon, or retransfer
film, causing printing errors.

If the security lock is on, deactivate it. After work is complete, activate
the security lock again.

Start work after ensuring that the power has been turned off.

Stand the cassette on a flat surface as illustrated in the diagram.
Avoid doing so on the floor as dust attached to it may cause printing
errors.

Do not perform any work on the printer door. Do not place heavy
objects or apply load on the printer. Doing so may damage it.
Perform cleaning each time you replace the ink ribbon or retransfer
film.

After cleaning is complete, check to ensure that all dismantled parts
are restored to their original positions. Failure to restore the parts
may result in malfunction of the printer.

For details on separately sold items, please consult our authorized
dealers.

1 Open the printer door

2 Press and hold down the cassette button, and remove the ink ribbon

cassette (on the right)

3 Press and hold down the cassette button, and remove the retransfer

film cassette (on the left)
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4 Apply alcohol to a cotton swab (large), and use it to wipe the four
bobbin holders (Cotton swab and alcohol: sold separately)

5 Insert the retransfer film cassette along the guide rail until a “click”
sound is heard

6 Insert the ink ribbon cassette along the guide rail until a “click” sound
is heard, followed by closing the printer door

Thermal Head

® |ines may appear on the card after printing if the thermal head is
dirty.

® Clean the thermal head after printing about 10,000 images.

Cautions:

e |f the security lock is on, deactivate it. After work is complete, activate
the security lock again.

e Start work after ensuring that the power has been turned off.

Stand the cassette on a flat surface as illustrated in the diagram.

Avoid doing so on the floor as dust attached to it may cause printing

errors.

S =

® Do not perform any work on the printer door. Do not place heavy
objects or apply load on the printer. Doing so may damage it.

® Touching the thermal head with your body electrostatically charged
may cause damage to the head. Make sure that you touch the
metallic part of the printer before commencing work.

® Pay attention to prevent metallic objects from knocking against the

thermal head. Doing so may damage it.

After cleaning is complete, check to ensure that all dismantled parts

are restored to their original positions. Failure to restore the parts

may result in malfunction of the printer.

® For details on separately sold items, please consult our authorized
dealers.

1 Open the printer door

2 Press and hold down the cassette button, and remove the ink ribbon
cassette (on the right)

3 Press and hold down the cassette button, and remove the retransfer
film cassette (on the left)
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4 Apply alcohol to a cotton swab (large), and use it to wipe the thermal 6 Insert the ink ribbon cassette along the guide rail until a “click” sound
head (Cotton swab and alcohol: sold separately) is heard, followed by closing the printer door
® Wipe the thermal head with care in the horizontal direction.

5 Insert the retransfer film cassette along the guide rail until a “click”
sound is heard
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